IopsioKk 1 crIOCOOBI MOJIy4YeHHUIl pa3bsICHEHU M0 MOPSAKY MPea0CTABJIEHUS
rocyapCTBEHHOH YCJIyIrH

1.14. UndopmupoBanue o MOpsaKe, CpoKax, Mpoleaypax, B TOM YHUCJIE O XOJe
MPEAOCTABICHUS] TOCYAAPCTBEHHOM YCIYTd OCYIIECTBIISIETCS JOJDKHOCTHBIMHM JIMIAMHU
MuHoOpHayku Camapckoir obOmactu, TeppuropuanbHbeix ympasienui, ['00, B
JOJKHOCTHBIE OOS3aHHOCTH KOTOPBIX BXOJMT OCYIIECTBICHHE YKa3aHHOM JESITEeNbHOCTH,
Ha JMYHOM IMpuHeMe, MO TejedoHY, MO NHUCbMEHHBIM OOpAlleHUSIM 3asiBUTeJIeH,
BKJIIOYas o0palieHus B 3JIEKTPOHHOM BH/ie, B IOPSAKe KOHCYJIbTHPOBAHUS.

KoHncynbTupoBaHue ocymecTBIsSeTCs B Cleyonux Gopmax:
WHJMBHUIYaJbHOE JINYHOE KOHCYJIbTUPOBAHUE JIUYHO;

WHIMBUIYaJTbHOE KOHCYJIBTHPOBAHUE TIO MTOUTE (TI0 AJIEKTPOHHOM 1MoYTe);
WHIMBUIYaJIbHOE KOHCYJIBTUPOBAHUE 10 TEIECPOHY;

myOIUYHOE YCTHOE KOHCYJIBTUPOBAHUE.

1.14.1. UnauBuayanbHOE TUYHOE KOHCYJIBTUPOBAHUE OCYIIECTBIISETCS:

B peXHMMeE 0011Iel ouepean B THU IpUeMa JOJKHOCTHBIX JIUIL;

I10 IPEIBApPUTEIIBHON 3aIIUCH.

JUis  KOHCyNbTallui, TPEIOCTABISIEMBIX HEIMOCPEICTBEHHO B JIGHb OOpalieHus
3asBUTENS, CpEJHEE BpeMs OXUIAHHUS B OYEpEIH ISl IIOJYYEHUs KOHCYJIbTALUU O
MpoLeype NPeI0CTABICHUS TOCYIAPCTBEHHOM YCIyTH HE TOJKHO MPEBbIIATh 15 MUHYT.

[Ipn ompeneneHun BpeMEHH KOHCYJIbTAlMUM MO TeNePOHY AOKHOCTHOE JIUIO
Ha3HavaeT BPeMs Ha OCHOBE YK€ UMEIOIINXCS BCTPEY € 3asIBUTEISIMU M BpEMEHH, YA0OHOTO
3asBuTento. OmnpesenieHne BpPEMEHU MPOBEIEHUS KOHCYJbTAlUU MO TelnedOoHy SBISETCS
IPUOPUTETHBIM CIIOCOOOM OpraHU3alMK KOHCYIbTHUPOBAHUS.

[IpenBapuTenpHas 3amuch OCYIIECTBISACTCS KaK MPHU JUYHOM OOpaIieHUH, Tak U 10
tenedony. [IpeaBapurensHas 3aMuch OCYIIECTBISCTCS MyTEM BHECEHUSI COOTBETCTBYIOMIECH
uHpopManuu B KHUTY 3alMCH 3asBHUTENICH, KOTOopas BeAeTCA Ha OyMaXXHbIX WIH
ANEKTPOHHBIX HOCUTEIISIX.

NHauBuayansHOEe yCTHOE KOHCYJIBTUPOBAHNUE KaXKIOTO 3aMHTEPECOBAHHOIO JIMIIA HE
MO’KET npeBbIaTh 10 MUHYT.

OTtBer Ha ycTHOe oOpalleHue, MOCTYNHBIIEe Ha JMYHOM NpPUEME MHMHHCTpa
oOpasoBanuss u Hayku Camapckod 00jacTH, pyKOBOAMTENS TeppUTOPHATIBHOIO
ynpaBienusa, ['OO, momxHOCTHBIX Juil  MuHOOpHaykn  Camapckoil — obiactw,
Teppuropuansubix ympasieHuil win ['OO, paercs yctHo (c cornacus 3asiBUTENs
(monywatens rocyJapCTBEHHOW YCIYI'M) WM HHOTO YIOJHOMOYEHHOrO JIMIA) B XOJe
JUYHOTO TIpueMa (eCiaM H3JI0KEHHbIE B YCTHOM oOOpamieHnd (akTel U 0OCTOATENHCTBA
SBJISIOTCSL OYEBUIHBIMU U HE TPEOYIOT JONOJIHUTEIBHON NPOBEPKHU), B OCTAIBHBIX CIydasix



J1aeTCs MMMChbMEHHBIM OTBET I10 CyYHICCTBY IIOCTABJICHHBLIX B 06paHleHI/II/I BOIIPOCOB B CPOKH,
YCTaHOBJICHHBIC ﬂeﬁCTBYIOHIHM 3aKOHOJAaTCIbCTBOM.

1.14.2. UnnuBHtyaibHOE KOHCYJBTUPOBAHUE 10 TOYTE (10 3JIEKTPOHHOMU OYTE).

[Ipy wuHIMBHUIyaIbHOM KOHCYJBTUPOBAHMM II0 TOYTE OTBET Ha OOpaleHue
3asBUTENSL OTMPABIISIETCS MO TMOYTE B aJpec 3asgBUTENS B MUCbMEHHOW (opme nubo 1o
AIIGKTPOHHOW TIOUTE Ha SJEKTPOHHBIM ajapec 3asBUTENS B ciydae oOpamieHus B Qopme
ANEKTPOHHOTO JIOKYMEHTa B CpPOK, YCTAaHOBJEHHBIM 3aKOHOIATENBCTBOM Poccuiickoin
QDenepanuu.

1.14.3. MuauBuayaapHOE KOHCYJIBTUPOBAHHUE TI0 TeledoHy.

3BOHKM 3asiBUTENIEW TPUHHUMAIOTCSI B COOTBETCTBUU C TIpaduKoM pabOThI
JIOJDKHOCTHBIX JIMI, OTBETCTBEHHBIX 34 IPEJOCTaBICHUE TOCYJaPCTBEHHON yCIIYTH.

[Tpu oTBeTax Ha TeneOHHBIE 3BOHKHU JIOJKHOCTHBIC JIMIIA TTOAPOOHO M B BEKIIMBOM
dbopme HHPOPMUPYIOT OOPATUBLIMXCS IO HMHTEPECYIOIMM HUX Bompocam. OTBeT Ha
TelneOHHBI 3BOHOK JIOJDKEH COJepXaThb HH(OpMAIMI0 O HAWMMEHOBAaHWUU OpraHa, B
KOTOPBIA TMO3BOHWJI TPaXJaHWH, (pamMuiInu, WMEHH, OTYECTBE JOJDKHOCTHOTO JIMIIA,
NpUHSIBIIETO TeledOHHBIN 3BOHOK. BpeMs pazroBopa He TOJKHO MpeBbIath 10 MUHYT.

[Ipr HEBO3MOKHOCTH JOJDKHOCTHOTO JIUIIA, MPHHSBIIETO 3BOHOK, CAMOCTOSITEIHHO
OTBETUTH HA IOCTABJIEHHBIE BOIPOCHI TeJIE(HOHHBII 3BOHOK JOJDKEH OBITh MepeajpecoBaH
(mepeBeneH) Ha ApPyroe JOJKHOCTHOE JIMIIO WM TPaXAaHUHY JOJDKEH OBITh CcOOOIIeH
Tene(OHHBI HOMEP, MO KOTOPOMY MOKHO MOJIYYUTh HEOOXOIUMYI0 WH(MOPMAIUIO, WU
MOJKET OBITh MPEITI0KEHO U3I0KUTh CYyTh 00OpalleHus B MUCbMEHHOHU (opMme.

1.14.4. I[ly6nnuHOe MTHCbMEHHOE KOHCYJIbTUPOBAHHUE.

[Ty6nryHOE MUChMEHHOE KOHCYJIBTUPOBAHUE JOKHOCTHBIMU JTUIIAMH MUHOOpHAYKU
Camapckoit obnactu, TeppuropuanbHbix yrpaBieHuid u ['OO ocymiecTBisieTcs MyTeM
pa3meleHusl MH(QOPMAIMOHHBIX MaTepuajoB Ha CTEHJaX B MeECTax NPeOCTaBJICHHUS
rOCy/IapCTBEHHOW yCHnyru, MyOJuKanuu WH(GOPMALMOHHBIX MAaTepUaloB B CpEACTBaX
MaccoBoil HMH(OpMaIMu, BKIOYas NMyOJauKaluio Ha O(UIMAIBHOM caiiTe MUHOOpHayKu
Camapckoii oonactu, Tepputopuansabix yrnpasieHuit u ['O0.

1.14.5. Koncynpranuu B o0Beme, IIPEAYCMOTPEHHOM HACTOS UM
AJIMUHUCTPATUBHBIM PETIAMEHTOM, MPEJOCTABIIAIOTCS TOJKHOCTHBIMU JIMLIaMU B pabouee
BpEMsI B TE€UEHHE BCET0 CPOKa MPEJTOCTABIEHUS TOCYJApPCTBEHHON YCIYTH.

Bce koHcynbTanuu u cnpaBoyHas HH(GOpMaIKs NpeoCTaBIsAI0TCS OECIUIaTHO.

1.15. 3asBuUTEnW, TPEICTABUBIIHNE JIOKYMEHTBI, B OO0S3aTEIILHOM MOPSJIKE
UH(OPMHUPYIOTCS JOHKHOCTHBIMHU JIUIIAMU:

0 BO3MOXXHOCTH OTKa3a B IPEJOCTABIEHUH TOCY1apCTBEHHOM YCIIyIH;

0 CpOKax MpeJ0CTaBIEHUS TOCYIaPCTBEHHON YCIIyTH.



[Ipuem rpakian oCyliecTBIsIETCS B IPEeHA3HAYEHHBIX JJI STUX LIeJIel TOMEIEHUsX
u (wnm) 3amax oOcmykuBaHUs (TPU HAIWYMM), BKJIIOYAIONIMX MeECcTa HJsl OXKHIaHUSA,
uH(OPMUPOBAHUS U MpHUeMa 3asiBUTeNed (IpU HaIUYUN).

1.16. KoHCynbTanuu MpoBOJSITCS 110 CIAETYIOIIMM BOIIPOCAM:

nepeyHda AOOKYMCHTOB, HCO6XOI[I/IMBIX A MPEaOCTaBIICHUA FOCYI[&pCTBGHHOfI
YCIIyTH, KOMIINICKTHOCTH (I[OCT&TO'—IHOCTI/I) npCACTaBJIICHHBIX JJOKYMCHTOB;

UCTOYHUKA TIONyYEHHUS JOKYMEHTOB, HEOOXOMUMBIX I  IPEIOCTABICHUS
rOCy/IapCTBEHHOU YCIIyTH;

BpPEMEHU MpUEMa U BbIIaYu JTOKYMEHTOB;
CPOKOB IPEI0CTaBICHUS TOCYIapPCTBEHHON YCIIYTH;

nopsiika o0kanoBaHUsl NEUCTBUM (O€3EUCTBUS) U PEIICHUM, OCYIIECTBISEMBIX U
MIPUHUMAEMBIX B XO/JI€ MPEI0CTABICHUS TOCYJaPCTBEHHON yCIYTH.



